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Powering Potential

Working With Caregivers

In this video, I'll be talking about preparing your child with hearing loss for daycare as well
as how you can educate your child's caregivers on their hearing loss, hearing devices, and
the importance of wear time.

As you prepare to leave your baby in another person's care, whether you're using a nanny,
family members or daycare center, you'll want to make sure they feel comfortable and
prepared.

Your child's caregivers don't necessarily need to have experience working with or caring for
children with hearing loss, but they will need to be very comfortable with handling your
child's hearing devices on their very own. How do you do this? Create a troubleshooting kit
for your child's hearing technology including a simple guide or checklist for your child's
hearing devices that they can keep at the daycare or you could even create a video on your
phone and share how to check and put the hearing devices on. Then set up a time to meet
with them for them to become comfortable and prepared.

Explain why it's important your child wear their hearing technology all waking hours. Show
them the different parts and pieces of your child's hearing devices. Show them how to put
the devices on and take them off your little one's ears. Then teach them how to listen to the
device to make sure it's working, how to change the batteries, and then practice putting
the devices on and off together.

Be sure to give them helpful feedback and positive encouragement. Share your
troubleshooting kit that you put together and will keep in their child's bag so they will know
how to use it when that time comes. It should include a supply of batteries, a tool to open
the battery door, a listening tube, instructions for checking that the hearing technology is
working, phone numbers to reach you so that they can call or text immediately if they have
any issues. If your child uses a remote microphone, make sure your caregiver knows not
just how to use it, but when to use it as well.
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